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Easily Export Your RQ4 Customer Data

Direct Mailer Campaign  
TracPoint and iQmetrix allow you to send personalized Gift Cards to customers for a customized Upgrade, Thank You, Grand Opening, or 
Prospect Direct Mailer, in a turnkey format, using your RQ4 software. This is easily done through the TracPoint Marketing Report.

TracPoint Marketing Report
The TracPoint Marketing Report enables iQmetrix customers to search for and generate a list of clients, which can be easily exported to 
TracPoint and placed on your personalized plastic Gift Cards Mailers. Once TracPoint designs your cards, you can run the report to get a 
list of eligible customers and provide that to TracPoint. TracPoint will then personalize, print and mail the list with the offer of your choosing. 

FAQs
Q. What if a customer made a purchase and a refund in the 
reported time frame? 
 
A. That customer will not appear on the report

Q. What if a customer ONLY has a refund in the reported time 
frame?

A. They will NOT appear in the report

Q. What if the customer made multiple qualifying purchases in 
the reported time frame? 

A. They will only appear on the report one time, accompanied 
by the most recent purchase information

This report is found in the Reports Console | Customers | scroll 
to the bottom in the list...OR just search TRACPOINT in the 
search field at the top of the Reports Console. 

Search

Select By Product Category,  By Product, By Manufacturer or 
By Vendor. Note that this will change the third search option.

Location
The report will default to the location you are logged into, but 
any level of the company tree can be selected (Company | 
Region | District | Location)

Use the ADD button to add multiple locations, 
districts, or regions.

Pick Dates
Select the date range of customers you would like to run the 
mailer for. 

You can then send your list to Tracpoint, and they will work with 
you to create the mailer for your list.

How to use the Tracpoint Marketing 
Report
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