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An Indispensable Quality Assurance Tool: Using the online call recording feature
gives you the ability to listen to the incoming calls to your stores with just aclick of the
mouse. This powerful tool alows calls to be recorded and archived on the web for playback at
your desk through an easy-to-use online interface. Here's afew of the many ways the feature
can be used to improve the service you provide your customers:

Enhance sales training: Call recordings can be used as training tools to illustrate
common sales scenarios and to demonstrate how to overcome customer objections.
Information gleaned from recordings can be used to refine sales pitches and identify
techniques that increase close rates.
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Confirm information: Following acall, you can check the recording to be sure you
wrote down the customer’s correct address or credit card number. This allows you to
confirm that the information you took down matches what the customer provided during
thecall. It savesyour next call for constructive follow-up, rather than having to ask the
customer to repeat basic information.

W& are pleased to offer this powerful call recording
feature through our partnership with 8o0orespense .
Have questions? A web demo is available. Call 978-887-8008 today,
and we will be happy to answer any questions for you.
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