Sell More Phones with Real Time Call Tracking Reports
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Real time call tracking reports present you with awealth of precise information on incoming calls to toll-
free numbers. Thisinformation allows better targeting and refinement of marketing efforts and eliminates
guesswork and uncertainty about which ads work and which onesdon’'t. Easily accessible online, the
reports are constantly updated in real time so that call datais always current. Various 800 Response call
tracking reports enable you to:

- build a database of sales leads - access demographic information on callers

- examine awide range of call data - better allocate personnel based on calling patterns

- analyze ad campaign results - export data into other programs
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Real Time Call Tracking Reports

When Do Customers Call?
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Hourly Call Analysis

This report shows total calls, total call time,
and average call lengths for each hour of the
day. Knowing which hours of the day your
business receives the most calls allows you
to staff appropriately to accommodate peak
call volumes.

Daily Call Analysis

Summarizing call activity during the course
of the week, this reports allows users to
pinpoint the peaks and valleysin call
volume, and to assessif a particular media
buy has a measurable impact (i.e., newspaper
and radio).
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Call Duration Report

How long are your retail sales
representatives on the phone? What isthe
average call length? Thisreport

presents this information in clear and concise

way.
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Real Time Call Tracking Reports

Where Do Calls Originate?
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Real Time Call Tracking Reports

Advertising Tracking and Repeat Callers
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Campaign Summary Report

The Campaign Summary* report lists all numbers
assigned to specific media buys for easy analysis of
which placements generate more leads than others.

Media Summary Report

The Media Summary* report consolidates
information on various campaign components so that
the effectiveness of various types of media may be
compared.

*These reports are available to users who enter
campaign data through an online campaign editor.

Repeat Callers Detail

Do certain numbers call in to your business
repeatedly using your toll-free number? And are
these repeat calls alegitimate use of your toll-free
services? This report presents data to answer these
questions.
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We are pleased to offer these powerful tracking reports
through our partnership with 800respense

Have questions? A web demo is available. Call 978-887-8008 today,
and we will be happy to answer any questions for you.

Revenue Solutions for the Wireless Industry

218 Boston Street

Phone: 978-887-8008

Suite 206
Fax: 978-887-8003

Topsfield, MA 01983
www.tracpointwireless.com




