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Setting up a loyalty program in RQ4 is very simple, but can vary depending on what parameters
you want to set within your stores. The loyalty program works by assigning a customer identifier
to a customer who is a part of your loyalty program, so they can be easily tracked.

Loyalty Program Setup

On your RQ4 dashboard, click on Settings > Point of Sale > MLP (Multi-level Pricing) setup
> MLP Setup. You will see the screen below.

If you click on New you will be able to name your loyalty program and write a short description
about your program.

RQX Joel McGillivray | TracPoint Wireless w | Log Out [l VendorCelluiar/ve 4010535 | Intranet  Videos ~ Widgets  Support v  E=NIH M|
8 Settings
Open Items dose all

No open items

POS Defaults
evel Price Setup =
POS Defaults 5 N
e S = o] == e X ==
Coupon Setup S e Disabled [ clear all
Coupon Setup A Pricing Group: &
B Description:
Bill Pay R ET Created By: Stacy Hamer
Loyalty Progam 2
‘ Bill Pa Members Benefits Created On: | 22-Sep-2008 08:58 AM

Loyalty Program 3
Price Sheet Promotion

Price Sheet Promotion

Multi-Level Pricing Setup

|
‘ MLP Setup. Multi-Level Price Setup.
MLP Master List Multi-Level Pricing Master List setup.
MLP Customer Master List Multi-Level Pricing Customer Master List setup.

1027aM |

. [ @ "
A et




After this, you can click on the MLP Master List, where you will be able to choose which
products get a discount, and how much of a discount there is.
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Search: Pricing Group Product SKU Description Unit Cost Unit Price Discount Type Rate % $ Value é
By Cabegory . A CASPNS000039 CDMA Upgrade Rate... $0.00 $0.00 |No Discount ~| 000
Gategory: A CASPNS000040 CDMA ESN Swap for... $0.00 $0.00 N Discount v | 000
45 Inventory Tree A CASPNS000041 CDMA Rate Plan wor... $0.00 $0.00 |No Discount ~ | 000
Pricing Group: A CASPNS000042 CDMA Rate Plan wor... $0.00 $0.00 |No Discount v | 000
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A CANXNS000123 IDEN ESN Swap for.. 5000 $0.00 |No Discount ~| 000
A CANXNS000124 IDEN Rate Plan wort... $0.00 $0.00 N Discount ~ | 000
A CANXNS000125 IDEN Rate Plan wort... 5000 5000 [No Discount v | 000
A CANXNS000126 IDEN Rate Plan wort... $0.00 $0.00 No Discount ~| 000
A CANXNS000127 IDEN Rate Plan wort... 5000 $0.00 |No Discount v | 000
A CANXNS000128 IDEN Rate Plan wort... $0.00 $0.00 |No Discount ~| 000
A ACCAAF000002 BODY GLOVE MAX C... $1221 $29.99 (% Off Unit Price v | 1000
A ACCAAF000003 BODY GLOVE CASE... $8.50 $24.99 (% Off Unit Price v | 1000
A ACCAAF000014 BODYGLOVE NASCA... $875 $19.95 [ OFf Unit Price ~ | 1000
A ACCAAF000021 RAZR2 BODY GLOVE... $11.25 $24.99 (3 OFf Unit Price v | 1000
A ACCAAF000022 LG 225 BODY GLOVE... §12.25 $29.99 [ OFf Unit Price +| 1000
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Customer Setup

After setting up the loyalty program, you will now be able to set up any customers who you
would like to be part of the loyalty program.

Go into any customer you want the loyalty program to be applied to, and follow these steps:

= Create a SKU which provides the discount for your loyalty program. If you need help on
creating a SKU, please refer to the RQ4 help files.

= Each loyalty card will have their own specific serialized bar code, this number should be
input into the customer identifier section of a customer profile. This will make sure every
single customer is individualized

= Use the discount level menu to choose the multi level pricing you set up above.

iQmetrix

Intelligent Retail




Intranet  Videos ~Widgets Support~ E=NIGHEDAN|

Bob Alexander X < ‘ as g

New Activity Opportunity | Service Request | New Email New Sale Tools

{3l Save Changes Y Delete Customer

First Name Boo Contact Info Related Customers | Add Relationship |

LastName  |Alexander @ lHome v | | (785)996-5009 Ext ® 3 Bob Alexander

| IBCompany # work v |l - Ext ©

Job Title @ Movie | [ - Exct

Address 3% |56 5th Avenue @ [Fax v [ Ext

e Notes

City New York State/Prov  |NY -

Zip/Postal 10222 Country New York -

Email Boba@houseman.com Spent | §2379.84 This Year | $19.99
Summary I 4 Activities ] 3, Opportunities I :! Service Requests I O sales I D Documents I . Email IEB Recurring Invoices | \"' Service Manager I & Integrated Services

it| Accounts | @ Add

S0.00 TRACPARS [ eaymers |

% Add |

Recent History [ETMRP'E More Information Custom Fields | @
4] §

FANININ289

No custom fields.

Follow up call to Bob Sales Rep

)
© srcLane? Custom
P

Subscriptions (.2 Add | Tax Exemptions

FASANSR19 i
6’ RO Discount Level Loyalty Progam 2 No subscriptions. e
o SECL2INSL stomer Identifer 654321
© esrOAINZ Accept Checks

) Marketing Permissions

a4 2 s B9 3 & e o

Home Customers Sales Operations Inventory Employees Finance Reports Settings

Ml Il Il [ 957AM |

ol e
A st

= You have to also create a new Accounts Receivable account for the customer. Any
discount this customer gets will be accounted for as an account receivable. That way,
this customer will be able to use this store credit next time they are in the store.

Loyalty Program at the Point-of-Sale

There are two different transactions that will need to be recorded at the point of sale. The first
transaction is for the regular sale, which is done as usual. The second transaction is to redeem
the key card. You will treat this as any other product. The product you will use is the SKU you
created for the loyalty program. To redeem a loyalty card program, you start by ringing in a new
sale, as you would with any of your products, and ring up the loyalty card SKU you created
earlier.
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01915 Agd POs
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[¢) {6 subtotal: (525.00)
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Total: ($25.00)

Discounts applied: $0.00
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After doing this, you will see the screen above, make sure you set the quantity to “-1”. The -1
will ensure that the customer’s account is credited.
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When tendering the sale, please make sure that you choose Account as payment method, and
once the A/R account you created pops up, you can click okay, and then tender the sale.
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When you click on the customer again, you will see the amount credited under the A/R account.

For any further questions, please contact:

Vikash Agarwal
Direct: (306) 564-5007 ext. 2236
Email: VikashA@iQmetrix.com
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